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CDK LightspeedEVO 

Enter Sales Leads in the LightspeedEVO+ App 
 

You can create a new lead in the LightspeedEVO+ mobile app.  The lead is simultaneously created in 
LightspeedEVO and is available on your workstation.  Information you enter in the Lead on the app is 
updated real-time to EVO as well.  In the app you can: 

 Select the customer  

 Look up the unit of interest 

 Add a trade 

 Include notes 

   

 

 

 
Tap the New Lead button to go to the Lead 
entry screen. 

 

 

 

Tap a selection to make an entry.  Each selection you make 
is shown on the corresponding line. 

  

In the unit search some fields such as the Make selection 
display a scroll list to find the entry.  

 

 
 

There is a New Lead button at 
the top of the Leads and Deals 
list screen. 
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Configure the Unit Search 

The Search for a Unit function includes some default 
fields for the search but also allows you to select the fields 

you wish to use in your searches.  Click the gear icon  
to display the field selection screen. 

 

 

 

 

 

 

 

Then select fields as needed.  Your selections   
are retained the next time you access the search. 

Enter search criteria in one or more fields.   

As you make your entries the number of results 
found is displayed below.   

Tap “Found Units” to display the list and make 
a selection. 

 

 
 

 
  

You can change the sort order. 

Tap to select a unit 

Tap info or hold buttons for details. 
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Add the Customer 

Tap “Add Customer” to open the customer search screen.  You can search by name, phone number, 
or email address.   

If an incorrect match or more than one match is found for the search criteria enter additional 
information.  For example, if you enter Mike Jones and find multiples enter the phone number also to 
narrow the search or define the new customer. 

When entering the customer name include a comma if entering the last name first, as in Jones, Mike.  
As usual, check for different spellings (Mike, Michael). 

If no match is found, the “Create Customer” button is displayed.  Enter complete customer information 
in the search fields and then tap “Create Customer” to create a customer record using your search 
entries.  Note that a customer must be included to save the lead. 

 

Trade 

You can add trade-in information if applicable. 

 

Additional Info – Salesperson and Notes 

Salesperson – The Additional Info screen includes the entry for the salesperson on the lead.  It 
defaults to the logged in user if they are listed as a salesperson.  You can change the entry if needed. 

Notes – You can also record notes with the lead.  When the lead is opened in the EVO desktop the 
notes are included on the Customer tab within the lead detail. 

 

Lead Details 

 

After entering the lead information tap the back-arrow in the Lead 
header to display the lead details.   

Note that the Edit button in the header returns you to the lead 
setup screen where you can make changes.  You can edit leads 
created in the app or in Lightspeed.  You can view, but not edit 
quotes and deals. 

 

The lead detail view shows information from the Lightspeed unit 
and deal, including unit price and other values defined by your 
defaults. 

 

The blue info buttons show the detail breakdown for each value.   

 

Tapping the back arrow from the Lead Details screen takes you to 
the list screen.  You may have to swipe down on the list screen to 
force a refresh in order to see a newly added lead. 

 

 
 


